
Open Event FAQs

Are students allowed to bring their mobile phones to school?

No. AGFS is a strict no mobile phone school and there are no exceptions to this rule. Scholars are not

allowed to hand their phone in at reception, keep it switched off in their bag or to hand their phone in to

a teacher for safekeeping. The no mobile phone rule keeps scholars safe from cyberbullying, child

criminal and sexual exploitation and the sharing of indecent images. It also allows for a full digital detox

during the school day, which is important for good mental wellbeing.

My child has SEN. Do you have alternative programmes for SEND students?

This school is a proudly academic school where all students follow a rigorous academic curriculum. We

meet all our statutory responsibilities for SEND, but we have a small SEND department that focuses

solely on supporting students in the classroom, rather than running alternative curricula for them. Ms

Gainey, the SENCo, will be in the main hall before and after the headteacher’s speech if you have specific

questions.

How are detentions used at the school?

We have unashamedly high standards of our students and we know they can meet them. Our behaviour

policy can be found here, and this sets out how detentions are used alongside rewards and academic

interventions.

How do you communicate with parents?

The parent app, MCAS, has real time information on attendance, rewards and sanctions. Parents can

access Satchel One (formally SMHW) to see their child’s independent learning. A parent bulletin is sent

weekly to all parents with news, updates and important information. The form tutor is the first point of

contact for parents.

My child is best suited for vocational and practical subjects. Can they study that here?

The school offers full GCSE courses in academic subjects only. The school does not offer food technology,

media, health and social care etc.

Do you have plans for a Sixth Form?

There are no current plans to develop a Sixth Form. This is because of space constraints and a surplus of

local provision. All of our scholars go on to the next phase of education at post-16, with many accessing

grammar school sixth forms. You will find our destinations data here.

The site is small. Where do students do sport?

We have a good sized sports hall for indoor sports. We also make use of local sports facilities to offer

students a full range of activities during their PE lessons, e.g. swimming, rock climbing and local rugby

facilities. PE lessons are doubles (140 mins) so there is time to get changed and use the local LIDO,

Charlton Park RFC and local areas for cross country, BMX and other sports.

Can I get support to buy my child’s uniform?

A uniform grant is available in some circumstances. Please email info@arkgreenwich.org who will

support your request.

How will my child pay for lunch?

An online account is set up via the platform wisepay, this is used in many schools. You will be emailed

the login information and instructions to download the app. This enables you to upload money to your

account. Your child can then use their thumbprint to pay for items in the canteen.

https://arkgreenwichfreeschool.org/sites/default/files/Behaviour%20Policy%20October%202020%2021%20-final_4.pdf
https://arkgreenwichfreeschool.org/about-us/pupil-destinations
mailto:info@arkgreenwich.org
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My child is interested in doing a certain club?

Our extracurricular provision offers a wide variety of music, performing arts, debating, chess and

sporting clubs before and after school. Additionally, we offer the DoE award and Sports Leaders Award.

We recognise the importance of enriching students with cultural capital and as such provide a mandatory

Wednesday enrichment programme for Y7-9 every Wednesday afternoon and this ensures we expose all

our scholars to clubs. The school also provides 12 drop down days where scholars are taken off timetable

and taken on trips or participate in workshops. This provision ensures scholars develop our school values

outside of the classroom. Last year scholars enjoyed trips to the seaside, outdoor adventure centres,

museums and universities.

How will my child be rewarded in school?

Scholars are held to the highest standards at AGFS, so when outstanding work is achieved, it is

celebrated. Please see the full rewards outline for praising good behaviour here. Scholars are issued

golden tickets which can be entered for various prize drawings. Top earners are taken on a year end

rewards trip and are celebrated throughout the year with knowledge check parties, and other

celebrations.

How can I best support my child in the transition to AGFS?

Commit to upholding the Home-School Commitment with your child at home, and encourage your child

to engage with school with tips and a checklist in the ‘Great AGFS Parent’ list here. Our parent handbook

with key information for all AGFS parents is here.

Is there on site parking for school pick up and drop off?

Unfortunately, there is no parking available on site or Shooters Hill Road, please click here for local

places to park. Please note that the Royal Herbert Pavilions perpendicular to the school are private

property and should not be used for school drop off or pick up.

My child doesn’t have a laptop to work from home. What can we do instead?

If this is the case, please contact the school at info@arkgreenwich.org and we will take your information

in order to provide your child with a Chromebook that they can use for at home learning. A user

agreement is applicable.

What safety precautions are in place for crossing the roads outside of school?

We have staff at duty points outside of school at the bus stops and gates before and after school, as well

as a zebra crossing directly in front of the gates. We encourage parents to make sure their children are

aware of how to cross safely. Additionally, we’ve recently petitioned the borough for further traffic

calming measures to be implemented. Please sign the petition here:

https://forms.gle/LPU8dckFjUnhEGKu7.

What time does school start and  finish?

School starts promptly at 8:20am each morning. Scholars who arrive after 8:20 will be registered with an

automatic sanction for being late. Please ensure your child arrives between 7:45-8:20 each morning.

School will be dismissed daily at 15:00. Children who have sanctions will serve detentions after school

until 15:30/16:00. Academic interventions or after school clubs will also meet from 15:00 onward.

To view the school day’s schedule, click here.

Travelling to school by bike or scooter? Is it an option?

Bicycles, yes. Scholars are welcome and encouraged to ride their bicycles to school. We have a safe space

to store bikes inside our gates, but would recommend scholars lock their bikes when arriving at school.

We also encourage all scholars to wear a helmet when riding to and from school. Scooters are not

permitted at any time.

https://arkgreenwichfreeschool.org/policies/behaviour
https://bit.ly/3caGYn0
https://bit.ly/3tNNmXm
https://arkgreenwichfreeschool.org/sites/default/files/Parent%20Handbook%202021-Final.pdf
https://arkgreenwichfreeschool.org/sites/default/files/COVID-19%20Staff%20%2B%20Visitor%20Agreement%20.pdf
mailto:info@arkgreenwich.org
https://forms.gle/LPU8dckFjUnhEGKu7
https://arkgreenwichfreeschool.org/life-school/school-day

