
 
 
Remote education provision: information for parents  
This information is intended to provide clarity and transparency to scholars and parents or 
carers about what to expect from remote education where national or local restrictions 
require entire cohorts (or bubbles) to remain at home.  
 
For details of what to expect where individual scholars are self-isolating, please see the final 
section of this document. 
 
The remote curriculum: what is taught to scholars at home 
What should my child expect from immediate remote education in the first day or two of 
scholars being sent home? 
 
If more than 24 hours’ notice is given to schools regarding a potential closure, scholars will 
immediately begin with remote education.  If less than 24 hours’ notice is given to schools 
regarding a closure, scholars may be set independent learning tasks to complete via Satchel 
One (SMHW) for the first two days of remote learning, prior to the full remote learning 
timetable beginning.  
 
After the first two days of remote learning, scholars will follow the same timetable as they 
follow in school. Wherever possible and appropriate, teachers teach the same curriculum 
remotely as they do in school. Adaptations will be made in some subjects, however, to ensure 
the provision of remote learning is of a high quality. Some practical elements in art, drama, 
music and physical education, for example, may be replaced with theoretical elements from 
other parts of the course as this can be delivered remotely to a high standard. Missed 
practical elements will be taught when the cohort returns to school and there will be 
additional opportunities for physical activity.  
 
How long can I expect work set by the school to take my child each day? 
We expect that remote education (including remote teaching and independent work) will 
take scholars broadly the following number of hours each day: 

- Key Stage 3: 6 hours on Monday-Wednesday and 5 hours on Thursday and Friday. 
Scholars will continue to receive independent learning (homework) to complete each 
evening, taking approximately ninety minutes. 

- Key Stage 4: 6 hours on Monday-Wednesday and 5 hours on Thursday and Friday. 
Scholars will continue to receive independent learning to complete each evening, 
tasking approximately two hours.  
 

Accessing remote education 
How will my child access any online remote education you are providing? 

- Scholars will use Microsoft Teams to access live lessons. 



 
- Scholars will receive the links to live lessons and see their remote learning schedule 

via the Satchel One app. 
- Scholars will complete all classwork using Google Classroom. 
- A range of other subject specific platforms are also used to support remote learning, 

including Seneca Learning, MathsWatch, Grok Learning, Tone Savvy and UK 
Language Gym. 

- Tutor time and assemblies will take place via Microsoft Teams  
- Protected time will be made available each week for physical activity and digital 

downtime and lessons will finish 5 minutes early to facilitate regular screen breaks 
throughout the day 

 
If my child does not have digital or online access at home, how will you support them to 
access remote education? 
We recognise that some scholars may not have suitable online access at home. We take the 
following approaches to support those scholars to access remote education: 

- The school can lend a Google Chromebook to any scholars who do not have access to 
a laptop at home.  

- The school can lend internet dongles to any family without access to the internet.  
- On the rare occasions where a laptop cannot be issued or internet cannot be provided, 

school staff will provide work for scholars to complete on paper. This will be posted 
to scholars directly.  

If there are concerns regarding internet or computer access at home, parents should contact 
Ms Gainey, Assistant Headteacher, (vgainey@arkgreenwich.org) to discuss how the school 
can support, for example by scholars attending community classrooms. 
 
How will my child be taught remotely? 
In Key Stage 4, scholars receive live lessons, delivered via their subject teacher and they 
follow their normal school timetable.  In Key Stage 3, scholars continue to follow their 
normal school timetable, but receive a mixture of live lessons, pre-recorded lessons by 
subject teachers and those available from the Oak National Academy and independent tasks 
set via Google Classroom, Seneca Learning and other subject specialist platforms. At least 
50% of Key Stage 3 lessons are live and taught by scholars’ subject teacher.  
 
Engagement and feedback 
What are your expectations for my child’s engagement and the support that we as parents 
and carers should provide at home? 

- Scholars are expected to follow their normal school timetable and complete all work 
set within each lesson.  

- Parents are asked to ensure their children are ready for school each day and remain 
focussed and motivated to complete the work set.  

 

mailto:vgainey@arkgreenwich.org


 
How will you check whether my child is engaging with their work and how will I be 
informed if there are concerns? 

- Teachers track the completion of work on a lesson by lesson basis. This data is 
collected centrally and is available for parents to view via MCAS, the parent app.  

- Parents are asked to view MCAS daily and speak to their child about any gaps in work 
completion.  

- Weekly text messages are sent to parents where there are concerns about engagement 
in online learning.  

- Each family is allocated a ‘keeping in touch’ contact at school. This person will call 
families weekly, report any concerns and offer support to help scholars stay 
motivated. Further contact may be made by pastoral staff and the Senior Leadership 
Team if engagement concerns persist.  

 
How will you assess my child’s work and progress? 
Feedback can take many forms and may not always mean extensive written comments for 
individual children. The school’s marking and feedback policy continues to apply throughout 
any school closure period. This policy states that: 

- Scholars will receive verbal feedback in all live lessons through show-calling of 
scholar work and live monitoring through Google Classroom.  

- Scholars receive targeted feedback through automatically marked quizzes on 
Microsoft and Google forms and tasks set on subject specific platforms.  

- Every 5-6 lessons, scholars will complete a ‘checkpoint task’. Teachers will provide 
written feedback on how scholars performed. This may include: 

o Whole class written feedback on class performance and common 
misconceptions. 

o Discussion of an exemplar response and a ‘gap analysis’ activity.  
o A checklist stating which parts of a task had been successful and where gaps 

remain.  
o Personalized, written comments on a piece of work.  

- Following each checkpoint tasks, scholars will have the opportunity to revisit 
misconceptions, improve their work, fill in knowledge gaps or refine their proficiency 
in a skill.  
 

Additional support for scholars with particular needs 
How will you work with me to help my child who needs additional support from adults at 
home to access remote education? 
We recognise that some scholars, for example those with special educational needs and 
disabilities (SEND), may not be able to access remote education without support from adults 
at home. We acknowledge the difficulties this may place on families, and we will work with 
parents and carers to support those scholars in the following ways: 

- Ensure that the format and structure of remote lessons are consistent and uniform, 
to avoid unnecessary cognitive load.  

https://arkgreenwichfreeschool.org/sites/default/files/MCAS%20Parent%20Guide%20App_0.pdf


 
- Work collaboratively with parents to share technological assistance to improve access 

to lessons e.g. voice to speech recognition software and coloured screen backgrounds.  
- Use learning support assistants in live lessons to re-explain key concepts, provide 

additional prompting and deliver bespoke in-class intervention.  
- Use the community classroom to provide essential, face-to-face intervention. 

 
Remote education for self-isolating scholars 
Where individual scholars need to self-isolate, but most of their peer group remains in 
school, remote education will likely differ from the approach for whole groups. This is due 
to the challenges of teaching scholars both at home and in school. 
 
If a child is not in school because they are self-isolating, they will need to use the ‘education 
in isolation’ resources listed on the school website here. In addition to completing the 
independent learning set for the whole year group, scholars should use the recommended 
platforms and topic list to work independently. Scholars should record what work they 
complete using the work diary template, linked here. When scholars return from isolation, 
they should share their work diary with their form tutor, who will countersign it. As scholars 
return to subject lessons, they will receive individualized support from subject teachers to 
ensure they have not fallen behind.   
 

https://arkgreenwichfreeschool.org/sites/default/files/Resources%20for%20Online%20Learning.pdf
https://docs.google.com/spreadsheets/d/1NeqZtopKPzx2iw7APxWcIrQBQt7Kw_xOXUeJBJvvvow/edit#gid=0
https://arkgreenwichfreeschool.org/sites/default/files/Record%20of%20work%20during%20absence.docx

